
 
 

Medical Director – Sending a Referral to Heart Care WA via MMEx  
 

Adding Heart Care WA to Medical Director Address Book 
 
Go into the address book and add Heart Care WA 
Suite 3/140 Mounts Bay Road 
Perth WA 6000 
Phone: 9480 3000 
Fax:     9321 1012 
Email: heartcare@mmex.gsmhn.com.au 

 
Writing a Referral to Heart Care WA  in Medical Director 
 
You will find “Heart Care WA” referral template in “letter writer” 
Open Medical Director 
Open “patient record” 
Go to “tools” 
Select “letter writer” 
Click on “file” 
Select “new” 
Click on “supplied” 
Select “Heart Care WA” (Make sure you click on WA not Victoria) 
Click “OK” 
You are prompted to complete patient referral details 
 ie: “Examination Request” and “Clinical Details” 
Click “OK” 
Click “Print” (give signed original referral to patient) 
Save Changes “YES” (This saves the referral in “Patient Letters” section) 
 

Your referral will 
look like this and 
print out on two 
pages 
 
 
 
 
 
You can re print 
the referral at 
any time. Open 
patient record 
and select 
“Letters”. The 
referral is listed 
as per the date it 
was requested. 
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Sending the Referral via MMEx in Medical Director 
 
(Make sure Microsoft outlook is already opened in the background) 
 
Click on “yellow icon” send email or Click on “File” then “Email”  
In “name” field select “Heart Care WA”   
The email address will automatically load 
Go to “send letter as” 
Select “Attachment” 
Click on “OK” 
 
Your email account should be set to “MMEx” 
(This will be set up by MMEx personnel when they visit your site) 

 

 
 

 
If this window appears select “Yes” 

 
 

 
 
 



 
 

Sending the Referral via MMEx in Medical Director 
An email will open up 
Go to “Accounts” 
Select “MMEx” 
Click “Send” 
The referral will come to our MMEx Inbox at Heart Care WA. We will then contact the 
patient. 

 

 
 

 

 

If you have any questions please contact 
Heart Care WA 

Ph:   08 9480 3000 
Fax:  08 9321 1012 

info@heartcarewa.com.au 
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