
 
 

Practix - Sending an Electronic Referral to Heart care WA via MMEx 
 

 

Adding Heart Care WA to Practix Address Book 
 
Open Practix 
Go to “Administration” 
Select “System Configuration” 
Select “Contacts”  
To enter new contact  
Click on “New” 

 

 
 
Select “Company” 
Under “Company Name” type in “Heart Care WA” 
Go to “Short Name” 
Type in “HCWA” 
Go to “Speciality” 
Select “Cardiology” 

 
 
 
 

 

 
 
 
 
 
 



 
Adding Heart Care WA to Practix Address Book 

 
Add address details: 
Heart Care WA 
Suite 3/140 Mounts Bay Road 
Perth 6000 
Ph: 9480 3000 
Fax: 9321 1012 
Email: heartcare@mmex.gsmhn.com.au 

 

 
 
Click on “Other Requests” 
Tick the “Allow other Requests” box.   
Click on “Messages In” box 
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Adding Heart Care WA to Practix Address Book 

 
The screen below will appear 
Select “New”  
In “Sending Application” type “Heart Care WA” 
Complete information as shown in this screen 
Click “Add” in bottom right corner to select “Message Details” 
Select “ORU” 
You should now be able to receive electronic transmissions from this provider. 
Click on “Save” 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 



 
Adding Heart Care WA to Practix Address Book 
 
Go into “Contact” again 
Select “Heart Care WA” 
Click on “Messages Out” 
A “Send Messages To” screen appears 
Click on “New” 
Type “Heart Care WA” in description 
Go to “HL7 Report Format” 
Scroll down and select “HTML” 
Go to “Filename Scheme” and scroll down 
Select “Unique Filename HL7 Extension” 
Select “HL7 (Aust)” 
Click “Add” ŀǘ ōƻǘǘƻƳ ǊƛƎƘǘ ƻŦ ǎŎǊŜŜƴ ŀƴŘ ǎŜƭŜŎǘ άaŜǎǎŀƎŜ 5Ŝǘŀƛƭǎέ ǘƻ ƳŀǘŎƘ those in screen 
dump. 
Click on “Save” 
Click on “Close” 
  

 

 
 
 
 
 



 
Downloading a Heart Care WA Cardiology Referral Template 
 
Go to Practix Web Site 
Click on “Templates” 
Also look at “Video Tutorials” 
 

 
 
Or you can just “Click” on link below and save Template to your desktop 

Heart Care WA referral template  
Go to “Administration” 
Click on “System Configuration” 
Go to “Templates” 
Select “Register Document Templates” 
 

 
 

 

 

http://practix.isofthealth.com/templates/HEARTCAREWAPractixreferraltemplate.doc


 
Downloading a Heart Care WA Cardiology Referral Template 
 
Go to “Template Type” 
Select “Letter/Document Template” 
Click on “New” 
 

 
 
 
This box will appear 
Click on “Select” 

 

 
 
 
 
 
 
 
  
 
 

 



 
Downloading a Heart Care WA Cardiology Referral Template 
 
Go to Saved Template on desktop 
“Double Click” on the template 
The screen below will appear 
Go to “Edit Template”  
Click on “Save” 

 
 
Click on “Template Tree” 
Go to “Template Type” 
Select “Document Sent” 
Left click on “Heart Care WA” under “Templates” 
and drag across to left screen called “Groups” and place under “Referral Letters” 
Click “Close” 

 

 

 
 

 



 
Practix - Sending a Referral to Heart care WA via MMEx 
 
Open patients file 
Go to “Activities” 
Select “Write Document” 
Select “Document Template” “Heart Care WA template” 
Select “Contact”  
Click on “Create Document” the referral will appear on the screen 

 
Type in “Clinical Details & Examination Requested”  
Select “Print” (give signed original referral to patient) 
Click on “Save” and save document to patient notes 

 
Click on “Email Icon” 
 

 



 
 Practix - Sending a Referral to Heart care WA via MMEx 
 
An email screen will appear 
Select “MMEx” from “Accounts” drop down list 
Type in heartcare@mmex.gsmhn.com.au  
Type the Patients name in the subject line 
Go to “Accounts” in the toolbar 
Select “MMEx” 
(This will ensure the message is sent with full encryption) 
Click on “Send” 

The email will come to our MMEx Inbox at Heart Care WA. We will then contact 
the patient. 
 

 
 

If you have any questions please contact 
Heart Care WA 
Ph:   08 9480 3000 
Fax:  08 9321 1012 
info@heartcarewa.com.au 
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