
  
Genie - Sending an Electronic Referral to Heart care WA via MMEx 

 
Adding Heart Care WA to Genie Address Book 
Select άhǇŜƴέ tab 
Select ά!ŘŘǊŜǎǎ .ƻƻƪέ 

 
Type άIŜŀǊǘ /έ ƛƴ /ƭƛƴƛŎ ŦƛŜƭŘ ǘƻ ŜǎǘŀōƭƛǎƘ ƛŦ Heart Care WA is already 
in Address book 
If not: 
Click on ά.ƭǳŜ tƭǳǎ LŎƻƴέ 
Enter information to look like the following 
Double click on address book entry 
Change address book entry to look like the following 

  
 
 
 
Heart Care WA 
Suite 3/140 Mounts Bay Road 
Perth 6000 
Ph: 9480 3000 
Fax: 9321 1012 
Email: heartcare@mmex.gsmhn.com.au 
Specialty:  Select ά/ŀǊŘƛƻƭƻƎƛǎǘέ 
 
Click on ά{ŀǾŜέ 
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Writing a Referral to Heart Care WA  in Genie 
 
Heart care WA can email you the instructions on How to Download the 
Interactive PDF.  
Once downloaded you can go to άtŀǘƛŜƴǘ /ƭƛƴƛŎŀƭέ 

 and do a άwŀŘƛƻƭƻƎȅwŜǉǳŜǎǘέ  
 
Click on άIŜŀǊǘ /ŀǊŜ ²!έ  
Fill in ά/ƭƛƴƛŎŀƭ 5Ŝǘŀƛƭǎέ and ά9ȄŀƳƛƴŀǘƛƻƴ ǊŜǉǳŜǎǘέ 
Select άtǊƛƴǘέ 

(This referral you cannot send via MMEx) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 
How to Create a Heart Care WA Referral Template in Genie 
 
Go to άtŀǘƛŜƴǘ /ƭƛƴƛŎŀƭέ 
Click on ά²ǊƛǘƛƴƎ ŀ wŜŦŜǊǊŀƭέ icon (a quill) 
Search Address Book box will appear 
Type in άIŜŀǊǘ /ŀǊŜέ 
Click άhYέ 
Go to άŘŜŦŀǳƭǘ ƭŜǘǘŜǊέ and scroll down 
Select άbŜǿ ¢ŜƳǇƭŀǘŜέ 

 

 
 
Your screen will now say ά9Řƛǘ ¢ŜƳǇƭŀǘŜέ at the top.  
In the letter area delete anything that appears so your screen should look like this 

 

v  
 
 
 
 
 

 



  
How to Create a Heart Care WA Referral Template in Genie 
 
Click into Microsoft Word 
Open the Word Document sent to you by άHeart Care WAέ 
Ctrl A (To select All) 
Ctrl C (To copy All) 
Now go back into Genie into the άnew templateέ 
Click into the blank template 
Ctrl V (to Paste)  
The Template should now appear like this.  

 

 
 
At the top call the template άaa9· IŜŀǊǘ /ŀǊŜ ²!έ  
Type in your Practice Name, address, phone and fax details into template 
 
Click on ά{ŀǾŜέ 

  
 
 
 
 
 
 
 
 
 
 
 
 
 



  
Sending an Electronic Referral in Genie to Heart Care WA via MMEx 
Go to άtŀǘƛŜƴǘ /ƭƛƴƛŎŀƭέ 
Click on ά²ǊƛǘƛƴƎ ŀ wŜŦŜǊǊŀƭέ icon (a quill) 
Search Address Book box will appear 
Type in άIŜŀǊǘ /ŀǊŜέ 
Click άhYέ 

 
ά{ŜƭŜŎǘ ŀ 5ƻŎǘƻǊέ box will appear on screen 
Select άHeart Care WAέ  
Click on άhYέ 

 
 
 
 
 


